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Pacific Sustainability Index  3.0 ™

Base Scoring Sheet
Revised 10/04/0

Check all the apply, include page numbers for future reference, and document any significant initiatives, techniques, or programs worth discussing in the commentary. 

Environmental Intent
A. Accountability

1 Discussion of the organizational structure or staffing.
Initiatives or actions to provide systematic structure of 
environmental oversight.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Environmental structure or management 19

2 Discussion: identification of, and contact information for, a person 
or persons specifically designated to answer questions about the 
report.
Initiatives or actions to facilitate such contact.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Report contact person 4

B. Vision
3 Discussion of impediments and challenges faced by the company 

in attempting to realize its environmental vision and commitments.
Initiatives or actions to overcome them.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Environmental impediments and challenges 6

4 Discussion: clear visionary statement expressing a corporate 
commitment to good environmental performance.
Initiatives or actions to fulfill that commitment.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Environmental visionary statement 5

C. Policy
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5 Discussion: a formal statement of the company's environmental 
policy or plan.
Initiative(s): Check the initiative(s) box if the policy is more than 
cursory.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Environmental policy statement 9

6 Discussion of the company's position on biodiversity.
Initiative(s) by to the company to foster biodiversity.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Biodiversity 12

7 Discussion of the company's position on climate change and/or 
global warming.
Initiatives or actions by the company to work on these issues.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Climate change/global warming 10

8 Discussion of company's use of purchasing that places preference 
on products which have reduced environmental impact in any part 
of their life cycle (development, manufacturing, use, recycling, and 
disposal), or which are designated as eco-friendly by organizations 
that are active proponents of environmental preservation.
Initiative(s) to implement green purchasing.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Green purchasing 13

9 Discussion of the company's position on conserving natural 
ecosystems and habitat.
Initiative(s) or intention(s) by the company to help conservation of 
natural ecosystems.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Habitat/ecosystem conservation 11

D. Management
10 Discussion of environmental expenditures including quantitative 

description of money saved through environmental activities.
Initiatives or actions: Check the box if there is detailed accounting 
in the report.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Environmental accounting 21
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11 Discussion of efforts to promote environmental education and 
awareness of employees, the general public, or children.
Initiatives or actions to provide such education.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Environmental education 16

12 Discussion: identification of degree of adoption of ISO 14001 or 
other formal environmental management system. 
Initiatives: check the box if such systems are fully implemented or if 
the company is in the process of obtaining full certification.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Environmental management system 20

13 Discussion of consultation and dialogue with stakeholders 
regarding the company's environmental impacts and aspects.
Initiatives or actions to engage with the stakeholders.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Stakeholder consultation 23

Environmental Reporting
A. Energy

14 Sum of the energy used by a company in all different forms, 
including electricity, fuel, natural gas and others.

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Energy used 26
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15 Energy used from renewable sources such as wind, solar, 
hydroelectric, or other renewable sources.

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Renewable energy or energy efficiency 27

B. Water
16 Sum of all water used during operations.

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Water used 29

C. Recycling
17 The recycling of paper, cardboard, metal, and plastic in an office 

setting.

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Office recycling rate 32
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18 Sum of all waste recycled, including hazardous.

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Waste recycled 30

D. Waste
19 Sum of all hazardous materials remaining after production.

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Hazardous waste produced 35

20 Includes hazardous and non-hazardous waste landfilled, 
incinerated, or transferred.

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Waste disposed of 34

E.i. Emissions to air
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21 The amounts of hazardous materials released into the 
environment, total (TRI, PRTR, and similar indices), may include 
mercury or lead. Depending on the nationality of the company, this 
is labeled differently; American companies call this "TRI" (Toxic 
Release Inventory), many European companies call it "substance 
releases".

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Hazardous waste released 37

F. Management and Misc.
22 An accounting of money spent or invested specifically to decrease 

environmental damage or to benefit the environment

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Environmental expenses and/or 
investments

39

23 The amount of money charged to and/or spent by a company for 
government-imposed environmental fines. Check all three if stated 
that no fines were levied.

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Environmental fines 40
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24 The total number of NOVs (notices of violation) or fines per year for 
all environmental infractions.

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Environmental notices of violation 38

Social Intent
A. Accountability

25 Discussion of the value of third-party auditing or validation. 
Check both the discussion and initiative boxes if the  
environmental/sustainability report has been audited or validated by 
a qualified external third-party source.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Third party validation 54

26 Discussion of organizational structure or staffing.
Initiatives or actions to provide systematic structure of social 
oversight.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Social or Health and Safety organization 
structure or management

51

A. Vision
27 Discussion of impediments and challenges faced by the company 

in attempting to realize its social vision and commitments.
Initiatives or actions to overcome them.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Social impediments and challenges 43

28 Discussion: clear visionary statement expressing a corporate 
commitment good social performance.
Initiatives or actions to fulfill that commitment.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Social visionary statement 42

B. Policy
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29 Discussion: a formal corporate code of conduct or business ethics.
Initiatives or actions: Check the box if the code is well detailed.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Code of conduct or business ethics 47

30 Discussion: a formal statement of the company's social policy or 
plan.
Initiatives or actions: Check the box if the policy is well detailed.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Social policy statement 45

31 Discussion of existing procedures (or the application of such 
procedures) to evaluate and select major suppliers on their ability 
to meet the requirements of the company's social or environmental 
policy and principles.
Initiatives or actions to implement such screening or selection.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Supplier screening based on social or 
environmental performance.

49

C. Management
32 Discussion of emergency preparedness programs to prepare 

employees or the public to cope with potential emergencies at the 
company's facilities.
Initiatives or current implementation of such a program.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Emergency preparedness program 53

33 Discussion of training, skills and learning programs appropriate to 
support employees' upward mobility.
Initiatives or current implementation of such programs.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Employee training, skills, and learning 82

34 Discussion of appropriate actions to accommodate employees with 
disabilities.
Initiatives or current implementation of such actions.

___  Discussion
___  Initiative(s)/Action(s)

Page Number(s): ______________________________________

Employment for individuals with disabilities 80

35 Discussion of relative numbers of women in management.

___  Discussion Page Number(s): ______________________________________

Advancement of women 182
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36 Discussion of age distribution of workforce.

___  Discussion Page Number(s): ______________________________________

Demographic nature of the workforce: Age 52

37 Discussion of racial or ethnic distribution of workforce.

___  Discussion Page Number(s): ______________________________________

Demographic nature of the workforce: 
Ethnicities/Race

169

38 Discussion of gender distribution of workforce.

___  Discussion Page Number(s): ______________________________________

Demographic nature of the workforce: 
Gender

168

Social Reporting
A. Human Rights

39 Commitment not to tolerate any form of sexual harassment.

___  Discussion Page Number(s): ______________________________________

Sexual harassment 198

40 Efforts to uphold the highest standards of business ethics and 
integrity.  May be found under a Code of Conduct.

___  Discussion Page Number(s): ______________________________________

Anti-Corruption practices 58

41 Company's effort in dealing with the issue of bribery

___  Discussion Page Number(s): ______________________________________

Bribery 170

42 Commitment to oppose any corporal/hard labor punishment, 
mental/physical coercion, or verbal abuse.

___  Discussion Page Number(s): ______________________________________

Corporal punishment of employees 59

43 Commitment not to engage in any kind of discrimination based on 
ethnicity, caste, religion, disability, sex, age, sexual orientation, 
union membership, or political affiliation in hiring practices or 
employee treatment.

___  Discussion Page Number(s): ______________________________________

Equal opportunity, elimination of 
discrimination, promotion of diversity, or 
non-discrimination policy

60

44 Efforts to ensure that wages paid meet or exceed legal or industry 
minimum standard.

___  Discussion Page Number(s): ______________________________________

Fair compensation of employees 62
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45 Assurance that all employees enter employment with the company 
of their own free will, not by compulsion.

___  Discussion Page Number(s): ______________________________________

Forced labor of employees 63

46 Efforts to respect the right of employees to form and join trade 
unions of their choice and to bargain collectively.

___  Discussion Page Number(s): ______________________________________

Free association and collective bargaining 
of employees

61

47 Company's effort in dealing with the issue of political contributions

___  Discussion Page Number(s): ______________________________________

Political Contributions 171

48 Statement regarding the rejection of illegal child labor by the 
company or its affiliates.

___  Discussion Page Number(s): ______________________________________

Use of illegal child labor 65

49 Compliance with applicable laws and industry standards on working 
hours, including overtime.

___  Discussion Page Number(s): ______________________________________

Working hours 64

B. Qualitative Social
50 Efforts to participate in social activities that improve the quality of 

life of communities including that of indigenous people, where the 
company operates.

___  Discussion
___  Initiative(s)/Action(s)
___  External Context
___  Improvement from last report

Page Number(s): ______________________________________

Community Development 66

51 Efforts to support education in the communities where the company 
is located.

___  Discussion
___  Initiative(s)/Action(s)
___  External Context
___  Improvement from last report

Page Number(s): ______________________________________

Community Education 68

52 Surveys to monitor employee satisfaction.

___  Discussion
___  Initiative(s)/Action(s)
___  External Context
___  Improvement from last report

Page Number(s): ______________________________________

Employee Satisfaction Survey 67
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53 Efforts to promote employee volunteerism in  social or 
environmental projects.

___  Discussion
___  Initiative(s)/Action(s)
___  External Context
___  Improvement from last report

Page Number(s): ______________________________________

Employee volunteerism 72

54 Efforts to provide a safe and healthy working environment at all 
sites.

___  Discussion
___  Initiative(s)/Action(s)
___  External Context
___  Improvement from last report

Page Number(s): ______________________________________

Occupational health and safety protection 70

C. Quantitative Social
55 The number of health and safety citations or notices of violation 

given by the government in a given year or total amount levied 
against company for health and safety violations.

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Health and safety citations 76

56 The total amount levied against a company for health and safety 
violations.

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Health and safety fines 77
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57 The total number of employee injuries or illnesses that resulted in 
one or more lost workdays, typically normalized per a certain 
number of employees or work hours.

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Lost workday case rate 75

58 The total number of employee incidents or accidents, such as: “total 
case incident rate”, “incident rate”

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Recordable incident rate 74

59 The amount of money spent on community outreach, including 
education grants, donations, and relief effort funds.

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Social community investment 81
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60 Annual employee turnover rate.

___  Discussion
___  External Context
___  Explicit Numerical Goal(s)

Historical data (from most recent to oldest)
Year             Data                   Unit
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________
______  ________________  ____________

Page Number(s): ______________________________________

Turnover Rate 181

Memberships, Guidelines (categorical variables not used in scoring)
Financial Index

61 ASPI Eurozone (Advanced Sustainable Performance Indices) 
utilize Vigeo's rating system to approach sustainability and socially 
responsible responsible investment, based in the France, founded 
in 2001, http://www.vigeo.fr

___  Affiliated Page Number(s): ______________________________________

ASPI Index 175

62 Domini Social Investments is an investment firm specializing 
exclusively in socially responsible investing, based in the USA, 
founded in 1990, http://www.domini.com/

___  Affiliated Page Number(s): ______________________________________

Domini Social Index (DSI 400) 172

63 Dow Jones Sustainability Indexes are the first global indexes 
tracking the financial performance of the leading sustainability-
driven companies worldwide, based in the USA, founded in 1999, 
http://www.sustainability-index.com/

___  Affiliated Page Number(s): ______________________________________

Dow Jones Sustainability Index 173

64 FTSE is an independent company owned by The Financial Times 
and the London Stock Exchange, based in the UK, founded in 
1995, http://www.ftse.com/

___  Affiliated Page Number(s): ______________________________________

FTSE4Good 174

Voluntary Memberships
65 AA1000 framework is designed to improve accountability and 

performance by learning through stakeholder engagement, based 
in U.K., founded in 1999, www.accountability.org.uk.

___  Affiliated Page Number(s): ______________________________________

AA1000, AccountAbility 83
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66 BSR promotes cross-sector collboration and contributes to global 
efforts to advance the field of corporate social responsibility, based 
in U.S., founded in 1992 , www.bsr.org

___  Affiliated Page Number(s): ______________________________________

Business for Social Responsibility (BSR) 84

67 CPM is a national competence center dedicated to sustainable 
product development - Chalmers University of Tech, Gothenburg, 
Sweden, based in Sweden, founded in 1996 , 
www.cpm.chalmers.se

___  Affiliated Page Number(s): ______________________________________

Centre for Environmental Assessment of 
Product & Material (CPM)

85

68 Global Business Coalition on HIV/AIDS is the pre-eminent 
organization leading the business fight against HIV/AIDS. The 
rapidly expanding alliance of over 200 international companies is 
dedicated to combating the AIDS epidemic through the business 
sector's unique skills and expertise. The organization seeks to 
harness the individual and collective power of the world’s top 
corporations to fight the spread of AIDS at the local, national and 
international levels, based the US, founded in 2003, 
http://www.businessfightsaids.org/

___  Affiliated Page Number(s): ______________________________________

Global Business Coalition on HIV/AIDS 180

69 An organization of 42 leading companies dedicated to foster global 
environmental, health, and safety excellence.

___  Affiliated Page Number(s): ______________________________________

Global Environmental Management 
Initiative (GEMI)

86

70 GRI works to build a consensus around a set of sustainability 
reporting guidelines with the aim of achieving worldwide 
acceptance, based in Netherlands, founded in 1997 , 
www.globalreporting.org

___  Affiliated Page Number(s): ______________________________________

Global Reporting Initiative (GRI) 87

71 GVEP is to build a coalition to work on urban and rural 
communities, based in U.S., founded in 2002 , www.gvep.org

___  Affiliated Page Number(s): ______________________________________

Global Village Energy Partnership (GVEP) 88
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72 Since 1919, the International Labour Organization has maintained 
and developed a system of international labour standards aimed at 
promoting opportunities for women and men to obtain decent and 
productive work, in conditions of freedom, equity, security and 
dignity. In today's globalized economy, international labour 
standards are an essential component in the international 
framework for ensuring that the growth of the global economy 
provides benefits to all, www.ilo.org.

___  Affiliated Page Number(s): ______________________________________

ILO Core Labor Standards 89

73 ISO is responsible for standardization in all fields except electrical 
and electronic engineering. ISO 14001 is an international standard 
designed to provide companies a structured approach for improving 
environmental performance, with emphasis on environmental 
protection and pollution prevention, based in Switzerland, founded 
in 1906 , www.iso.ch

___  Affiliated Page Number(s): ______________________________________

ISO14001 Environmental Management 
System

90

74 The Organisation provides a setting where governments can 
compare policy experiences, seek answers to common problems, 
identify good practice and work to co-ordinate domestic and 
international policies. It is a forum where peer pressure can act as a 
powerful incentive to improve policies and implement “soft law” – 
non-binding instruments such as its Guidelines for Multinational 
Enterprises – and can on occasion lead to formal agreements or 
treaties, based in France, founded in 1961, www.oecd.org.

___  Affiliated Page Number(s): ______________________________________

OECD Guidelines for Multi-National 
Enterprises

91

75 oikos is an international student organization for sustainable 
economics and management, based in Switzerland, founded in 
1987 , www.oikosinternational.org

___  Affiliated Page Number(s): ______________________________________

Oikos International 92

76 PEW Charitable Trust is to bring together "ingenuity and 
experience" of all sectors of our society to address global climate 
change, based in U.S., founded in 1998 , www.pewclimate.org

___  Affiliated Page Number(s): ______________________________________

Pew Center on Global Climate Change 93

77 The SA8000 standard and verification system is certification system 
to assure decent working conditions throughout the supply chain, 
based in U.S., founded in 1996, www.cepaa.org.

___  Affiliated Page Number(s): ______________________________________

SA8000, Social Accountability International 94
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78 The World Fuel Cell Council was founded as a non-profit 
association by a number of fuel cell manufacturers and material 
suppliers. Its objective is to promote the most rapid 
commercialisation of this benign technology worldwide. Members of 
the Council include companies involved in the development and 
use of a variety of fuel cell technologies for both stationary and 
mobile applications, based Germany, founded in 1991, 
http://www.fuelcellworld.org/

___  Affiliated Page Number(s): ______________________________________

The World Fuel Cell Council 179

79 A global non-governmental organization dedicated to fighting 
corruption, based in Germany, founded in 1993 , 
www.transparency.org

___  Affiliated Page Number(s): ______________________________________

Transparency International 95

80 UNEP provide leadership and encourage partnership in caring for 
the environment by inspiring, informing, and enabling nations and 
peoples to improve their quality of life without compromising that of 
future generations. 
UNEP activities include research, capacity building, and policy 
design to ensure that the objectives of environmental protection 
and equitable development are integrated into trade and other 
economic policies at national, regional and international levels, 
based Kenya, founded in N/A, http://www.unep.org/

___  Affiliated Page Number(s): ______________________________________

UNEP (United Nations Environment 
Programme)

178

81 The Compact is a platform for encouraging and promoting good 
corporate practices and learning experiences in the areas of human 
rights, labor, and environment., based in U.S., founded in 2000 , 
www.unglobalcompact.org

___  Affiliated Page Number(s): ______________________________________

United Nations Global Compact, Universal 
Declaration of Human Rights

96

82 Committed to promote sustainable development via economic 
growth, ecological balance, and social progress., based in 
Switzerland, founded in 1995 , www.wbcsd.ch

___  Affiliated Page Number(s): ______________________________________

World Business Council for Sustainable 
Development

97

83 Non-governmental energy-policy forum to promote sustainable 
supply and use of energy, based in U.K., founded in 1923 , 
www.worldenergy.org

___  Affiliated Page Number(s): ______________________________________

World Energy Council 98
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84 The World Environment Center contributes to sustainable 
development worldwide by strengthening environment, health, and 
safety policy and practices, based in the USA, founded in 1981, 
http://www.wec.org/

___  Affiliated Page Number(s): ______________________________________

World Environment Center (WEC) 176

85 WWF is committed to the conservation of nature, based in 
Switzerland, founded in 1985 , www.wwf.org

___  Affiliated Page Number(s): ______________________________________

World Wide Fund for Nature (WWF) 99
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